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(Business Continuity Plan : BCP)



©en. <ii'<u^a<um<3<u^vi'i<5^iQ'iiJL'ua>3uai^nacunn<3S^<u'3t4nT5........ben

bo

a. ni^nnvi<U(^iI^i^fifi<iuasivi^^n<uuw^iPi'3iiJ l̂aLda>3 (Business Continuity Plan Team)<*:

at. fn^mvnin^u'juni^u^iviij^ni8ai (Call Tree)b

®o. n^^viBflTiiJWQiUQ^ (Business Continuity Strategy)b

b

iu

©. wth'........©

Id. TVlj\hssMfl (Objectives).......®

en. ^jJ3J^i<u^jQ>3UW<u^n'i3J^lai,<ua>3 (BCP Assumptions)l©

ii   (Scope of BCP)...1©



^^. i^sti^iJ^^^n^ii wnviilnvi LL^s^aJ^i^iit^gi^UL^lB (Stakeholders)

en.

i (COVID-19)

to. oVmih^g^^^^ (Objectives)
®. ^aHiil'uu'UQv

to. ^aWmto^m Sni^iwiBJjf^njjyif83Jll<uni^fiu3J8mjfi^ii'3^n^

(Business Continuity Plan)

en.

©.

^ ^ii<uni^il<M<u1ni<5 ^^ijj •h^j^'u H^u'j^^Qjj ^^^a^^^im^^ ua^vifwafiu

(Critical Business Process)

ifluwu ^uu

©. uvmn

uwu\j?vn^^i^WBiUB^flimvmluIaBsniauiYifl vif aw'alilij^i^^on'jn " Business

Continuity Plan (BCP)"

(Business Continuity Plan : BCP)
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(©) i^uu gi^^^B^mu (Instant Messaging: IM) ^h^lihiAfnu LINE
i^^a^n^ (ICT for RID)

(te) ^<ul6B^a^^|^i^Ji,vi^iI<uI^^eii<5?i<ui,vif!iu^s^niii^a^n<3 (https://ict.rid.go.th)

(en) n<ul^B(^6ua^ni3J<^iei'iJi^vn<u (https://www.rid.go.th)

(Cybercrime)

avinft

b.

or. uatii.'u^^ja^u.w^Ufm^^iai.'ua^ (Scope of BCP)

(BCP)

viuna^ ^fin^nn

m. au^^n^<ua^wufl'3'i^^^ai,ja<a (BCP Assumptions)

ft/i
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^Tuanfn^
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NS)n^^VI\J

i,vt^fn'5ulif!i<5'un^i^iai,^9^3

iv^m^WQiTiqjif^^ui'BiiiB^ (Cybercrime)

iviwrnicuriafmrm

ivi^jfnifU'Wii'UJJiii^viiV^ifn^^

ivwj m-5cul^lv^imj"L<u'3>3 nin^

i^jjn^wiLwu^^ulvn

LViwrnitusvinjT'^

mf^ni^tufunis^nqA

wvun^ii

vun^^^^

vi^i^j^oIvi^lim

l/al IM/i

en.



da3 u^nau ^il

lufm^^ua wwwijj

en.

b. ^3viiiivi^j<u^v!i'3^i'3i3j(^iai,^a>3^<ui,vi^jil<ul^!leii<3?i<ui,vi?i I^uri^a3^

l^wn1s>.

Team

BCP

(Business Continuity Plan Team)

(BCP) snjjn^aiJiltJiJ^^TT

(BCP Team) ^

d.



aialu bs^dd:

analu

aialu

a^alu bd^®^:

anatu

bt^bd, bdab)

aialu

bbdTc^!, b^^d^^

aialu

bcn©b, vg1&1<&1

aialu bdcnd

aialu

analu bo^bb

aiatu

bbdd, b^l©b

uiaa!^3^^ia ua<^fcn^

vf^vtui^iaTvi^^iJin^^^

unaa^oj uauan

"[vnifluunpiu

vnvruidiaweiw^ua^tl^^iJWfTT^i

aaan^vi © (aiULau)

aaaTivi b (\Jinm!^)

unaa^via auafavn/rscu

unanqtf naunaau

vhvnjidiaavi5anaw'5

una^^w ^juvifwa

vhvi'un^iajj'iw^^Tu

LviPiIuIaS

•un-^austun fjSa-avi^^i

i^^vn!h^^'i&5^fm

^nvtuidnam^wuua^ii'qj^

vhvfui^iai^a^

wwiEmnqjenu
^a^nii^jjli'^yliaaan^

^s

aTu^^iJi)

^buEivispna^^iias;

vminvmpmu
eiama^ uas

a^uti^vn^i^^itl

O G^"" (S^Ql O(S^~ <S^G\ (^G^

O^j"(5-Cfi'00"^5.on^^o

analu

ina/nfljnS a-^flilf'^cyTna

aTtiaaai^i ivi^pijjuifljj

^3iYi^aaa^iDcy<^tu^|SJU a^jiaw

unti^Haiu vtajaaau

l^^a^lia

iruaaan an^u

ivmMa&i

iruai'i'la^vi'wa urin-wa

intnivi^u umu^^n^

pjuEJ^vifiMaaa'i^auivia

uasnTsftaam

\ntnnr*Sn

is iij^aupi?nn'3u^^uvi<uivi'ya<ivi34>3it!u1vii<3fni3J^9LU0>3 (BCP Team)



- f?n^uvlijviiJ205i^iu^i^s^ luviuvivi^^i^flnuMpmuiwjn8^ijj
- nimi^lvftJ^^ijn^nuviijhu ^'ivi '̂u^n'sn^vilijT.^f'uw^ni^viu Vila

^^^nwfu^^i'uvi^njjiia'iJ^'U^i^TU^'U'i'ul^

- LviaauL'janm^iJ^ijn^iiin^

- wn^aiuvikan'HULil'Ufian^viiJ^'uw^n^^fn^a'^

najvisfimajpiai.ila<a

©. snpii<3/?icniuviiU2<u^^3i'u^i^a5

an nn^\j^vi^^^(^inn'5ViT^0nfi'5i,^i9noivt<u^fi^?JVi5^^'iiJ(^i9LCi9>3 (Business Continuity Strategy)

en&

(Business Continuity Strategy)©o.

Call Tree^iJvi to n^^

analu te^a^^:

wau.via.

Call Tree

tfuiftviijhn^i^imivi^^

Call Tree ^^

Call Tree ^9

(Call Tree)d.



- mvii4(^iwf<uw(^i'B0<upi(^i^i0<Ui^n<U'3TuH0di^3^i0^

- f^nvu^^a^aiia8il8^vn^m^w^wallB8n^mj^Lvfu^m^^nulla

^{y{ynfli^uaaa8Uoi^fni*iiiiiifi^BTlnan^iaiJ<5Kvnii

- u^^0uvi<u^0^n<u'l<^i<uvii'i<u^rini0^^vi0^3?i<uvi<uiu,<u<un^iJ

(Open Chat) T<iiliJi{B'5vn^j?nviTUWB\JT)yinlum '̂l^iii^^UU

fniji'utvifi^n-i^viiBjji.u^f^^^^-^^vi'uivit'unsjjjn'u

- frnnjm^nsnfnt^^a-a ivlaiJ^ij'^ivt'unviu.vitjn'uiusiQtJ/^n^ inn

l.sJi.vi^^'^aH^afuni^fiiAi^'U'u^nneiTu/i^i^a'u

- ^ni,^'unii<Lru^n^03Jg^^i'30'3'U<u^'i'30>3Vii0 Manual f^^^ \xs\i^a

ljruvin^^B^aiTf^^^Juan^siuivi^^ ujanauSu^siim^iJf^l

- ^ni,^<un'ii^03Jeii0<5i;<u'U0<UL^i0<5L<u!iu,ei^5i<u<ii0i;j^vi^nFi'y

- n^viii^'lvi^Lnij'ii'^^j^vi^f'i^i'fyw'ijjviPitJtJi.vi^iM^CiLL^^

sn^auiviflnnwj^

- ^n^i^umA^u.sJ'un^l'iJt^^ Backup site muamuyivinivnj^H

-<U^'Li^(^njJuwui0^3iu^i^n\4nT5fUtini,a<u0in^0<^<u^vi0i0i,ri(^i

^hjni^^ijmYiflM^ljemeimvifl (IT Contingency Plan)

-Htj^^^nn^ni0^0^^^n^^cyviLn0^0^mjnni'U2'Li^^3n<u'iu0^3^<u<li4

0lln^UVil<^l'Ufniiin<u^03Jfi iiju Handy Drive, External Hard

disk itiufl'u

- itl9viBfn^l'H^su\Jifi^e^ii/naT<u (VPN) ^nvifu<utsi^nn<avi

iJ^ijn^nuvilhu (Work From Home)

- ^mj^t)jJWi1e^Pi8ijihwa^ii\j\JYiniin (Notebook) vtiaailfnai

ifliaih^Hv^^aajWl'ueifms^nqp)
- <u'ii^^i€^3fl€Jj^^i,^i€iu<u<u<wnvn (Notebook) na^Khvri3hvlinl<if

itiiim^^^nm vnnS^msj^iLtl'UL^^iTuitJ^iisivi^'i^mi^vn
1/   &^piau^i^ai^nia^ vmu ^€-3l^if<ua<utyi^^nnMivii4npicuuivn?

- ^favniflia-^ajv^ (Printer) w^e^un^Jiem^ (Scanner) uas

vifajjaiJn^fui^iia^jnEJ (Network)

- n'ii^(^ie8avi1amLf!i<3€^^^€iJ<^'3L^0iii,s^^0<iJn<3(u?i<u<u?i<u<u^ijj

i^i.Ci0<un^^vii'3^3n'in!iei'-3'3n^fQ0rn'50^€^0^^i0n-^i,i,^rniu1vni

- ^iwitujjnumiJ^i'WQl'^^l'un^wiivn^ I^itilvf^i^Q^enumu^H
vi?l^'TUVi<LJ^<L)li<31<U^1'110<3Vli0?i^1<Uvl0<Uvil,Vi3Jn^f(3J

- ^^^^0U0<Un<5uvmi>iJ<u wu UPS w-5^8u^j^^n^B^l'H^i

^0u^ afl8n^nSuuu

naavi5fmu^^ai,<ua<^

^. w^vfiiirni/wCifiTul^Tui.fiEJ

en. lYIfltljIaSeni^^^lJiyiflUa^jiia^aYisf'imy

Id. tih^ silni^ ifiie^tavi^^'imy/fm^ivn

^^g^^Tfe^j ^xJn^wvisf'imy

vif^gnn?



^> - ©en

vi^n (^aaa^ ©o)

ia^3 (fa^^s^ do)

•w^n (fa^^s^ ©d:)

ia>3 (faa^^ c^d:)

v^n (fa^^^ ^c^)

1ia>3 (19EJ^S^ tod^)

<^t4^<U<U^^'3TUvlmVi<Ufl

aciTuni^cu^ m : ^ailan^^ntjni^ai ICT©

n^wSjm^^i\jn^^^n/na'Lij ted fu yi^^nnSui^^fn^nhfvuI^fl

©s^ Tuu^h

amufmcuvi to : ^^swanamumifli icro

Lua^tiwtlQEJVimi.nni'yi^ia'uentjI^fi (Patients Under Investigation :

PUI) ^itnti (^ fit! ^^uliflu^^asnsni^iEnmj

aciTum^cuvl © : ^ailan^aTum^cu ICT©

itiavi<uwiJiEJvimi,nai^?iau?ntiI^fi (Patients Under Investigation :

PUI) 9TUTU © fit!

urnm^ (Scenario)

From

Virtual Work Place (Teamwork Vila Work

cu(to)

vi^n - fivia. (fa^^s^ ©o)

^a^ - viu vilsamiivi

viniwu^^ (^a^^s^ do)

vi^n - fivia. (la^^^ ®<r)

*39^3 - Tuhii (^aa^s^ c^)

vi^n - fivia. (faas^^ oi)

ia^ - tjtu (?o^a to<c)

^<uvi^|)<u^miJvifhvi<UA

amum^oivl n: ^ail^n^cn^jn'vsd iCTm

ni^u^ni^i^'ui^i'a'i/iiEjt'u ted tu via^^nnljjjnw^n^innmjT^fl

atnufmoivi to : fjaiiem^crrufmai icto

ifleviu^iJ'^EJvlwninw^aoiiaQiil^fl (Patients Under Investigation :
%0PUI) ^iiiM c^ ^it! ^ltl tu^^^^n?ni^Enmj

stnufmnlvi © : ^iemaaTUfmcu ICT©

UJavmi^ib^^^wninw^imjfnutifl (Patients Under Investigation :

PUI) 9TUTU ^ fit!

utnvm (Scenario)

Vila Work From Home) I^^&mvit!^^t!vi^|]iJ^^^iiJVi^nu^^sma^ fh

Virtual Work Place (Telework

d



eu^nn

^-^3jnn

®.te fmTwj^m^rlijviKinntjl^^^

(RID Web Hosting)

>.® mi '̂uifn'sisj'U'u^ia-auiJ^ii^

(RID Cloud)

. n^m^1<wu1fn^<5s<u<uflajj<w'3i,^s^uas;ifiiB<iina

eno TU&1M^^TUTU

^sj^^nsni.'O'iviu'i^i'Ufn^^l^i^^^^/n^

n^tiTum^vi^n

eno TU (© k^a^l)

^ tu (te mJ^n^)

ml TU (® ^Ufin^)

<5) TU (bs: ^^J^)

J^rrnnfiM{foafrJqforat c

j^nma^a^ ^a^a <t: - ®o

"u^^^irufl^ia

jiniia^a^ ^^^as^ ^o - text:

j^nT5a^a<3 fa^a^ text: - o

iwmjfrai

HNim^ni

uaiuTsntunT^^i^itiviiaHi

jjaijj'i^nl'unTa^ii.^'u^Tuviifalvii

Dfl€ifl^UiaKmijJ5urul^W€€^fln^1

i8W89^flnVlu^mji

jjaijji^nltjnTa^^'u^itiviiaHi

D^^9i^8<^an^nymJU)W99<^n^l

iEj(^i9a^3^n'al<u<3s^mj<Lln^jna'i<i

^an jJTsnltsmi^i wiwn^viigivh

D^9i,aEJ<iuas^fni3J3j<u'l9(^i9a^^n<5i

qj

Ui IJJ IdblbUil Id^I I^UU^ IWVntHYlU

)6^aiaEJ^3ua^^'3i^3j''ul9(!!laa>3nmt<i,

% i^(^q i^erctlq i^^^^i^iq iq i q^q iqqr^n|qq i<

0/           ^o,     a/     ^

• ffwan^sviuw'

• in^imi3Jiajvi

• a^watwi^^flT

• in^inTiuiaEivi

• a^wat'^^mi

• in^fniuia^vi

* ^^^™*^

liiiflwmtfiftu
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ihunaiq
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tJitin^n^

tlTunf^

yi

iJnuna^

^/dr.sT m^nwnuwaw^^^Tfi

dr.cn mi^^vin^nTU'ja^fniiiJ^'u^

uasm^?la^T5

(^io ^^iinuwii^viBflia^^ uwinJ^iji^'nj

dr.® m<5^^i<yi'iin)^siLa?j^^^a!^ni^ai^
iQvnii8'a^iJn^nj^iuivinMflS

^mtnjiYiflua^fmffajm

<. ^TU'3TUaV15fn^^im8S;3J'1^^STUlVlflI<uIa8

e^jnn

^<33jin
V

^<3jjnn

ai. l^tl^t^rnii^afn^ FASTo®

s:.st ^s^'utj^vi^asn?

s^.cn ^s\juTvnf^^fyi\nviuiii

s:.k) VDO Streaming

s^.® i^uu VDO Conference

r. ^nufn<5H<u1fni^s\j<u?^<u<u^a^n^Ivi^fljju'iflSj

^
iJnuna^

tln'un^i^^

cn.s^ n'mJfu^J^ij'i^ifnw^:j\nj

sn^fiuivifi

cn.cn fn^<wi^m1\jliBwnJTia^j^8vnu

cn.lo ^B\JTjaT5auiVlfl^|JJfnsiW^

n.® nni'^aj'U'iii^u^u^'i'U'^aij^

i<uusn<5fi^!ivipimanni'u1viii

m. ^ii4m^<^ijun?<u'ug^n^8<umf!

ihufifn^

k>.b unl'uiJ^yvnniiH^TU^siU'u

fsiajj<w^kPia<3u^^ima<iuna

Is.® m^8UlJ'l'^lfli8^81j^^'3lW8<5lia8

ailn^nhh^nau

id. 8TUfniH<u1fn?8Sj<un^fni^n^s<uufiaji'^'3i^8'5U8SJ8<Un?fu

mo QU©sT^IJ
A a/

^^sj^aniilnviu^^t'uni^ti^^'ua/nvi

^mu

®.dr n'ni^^vm^fln'msinjsn^^mflj

®.st niii^vm^fafmi^iiij^^^viinej

ailnv^aCn^

®.en miHirtn-m^uuma^ha

8U8^IUW UflSBUYITllliW

<S)O



s:.s^ i^mnvitj^fo^'n

<^.en I^UuIvU^h'MVrU^TU

<^.to VDO Streaming

^:.® ^^uu VDO Conference

r. liTUfn^H<u1fni^s;u<u<5s;<uu^agn^Ivi^flu<unflaj

tlTun^n^

en.s: nn^ilTmJ^Th^ihw^^tflj

^maiiLvifi

en.cn m^^wunL^Tjl^^nn^uflaiJ^svnu

en.to 1<UU?ni?l<m,VlfJlfjSfi1^1P11

en.® fn^^j'uni^'U'u^Tu^asja

<5^^j8n^snjivifii<worn^^j^vn^

n. ^niifn^untjun^mjiiifi

•
tJnuna^

to.to anlni^lyvnmVl^iij^8ii^j

t!i€3J<^^i^a<3Uii,ma<!iJna

to.® nT3<aau<uii<3U3]^a^a3j^^i^afu^^

aiJn^cu'U'a^na'u

la. fin<unn^H<u1nT5<?iajj<uon<5'^^n<i^'i'3s;<u<ufiajj<^Qi,^amas;a<Llniicu

^>3Jjnn

^-3^inn

^^inn

a^lnviia^n^

ai^nviia^n^

®.en rniH'uifnii^'uutma'un^

aiiiwa^iu^ uaseuvmi'un

®.ie m^1mj^fn^viuvi^n^\j1M

(RID Web Hosting)

(RID Cloud)

®. ^hum^Hii^m^^'U'Uflajj'W'ji^s^a^iflia'iinEJ

exsllV,^^TU® TU

^a^^fnt'Onviinot'un'i'a^l'U^^'u^/nvi

n^jTUfmvmn

no TU©^^TUmlQU© TU

^3^^^sni\hvijn^^tmn^#UA'u^/n<w

^fhu

<.b m^^^mn?fl^nij^^ie<amjEiiviflhjIa!i
11        V

smtiuiYifluasfm^ssm

^s'U'3'Ufmvran

<)()



•

^lTunsn^

b.b ttnhi\Jq|vnfnVl^iu?\JU

flBUi'3lB^lta8lfliB^^1U

te.® m^tfauuni<3Lflia^au<^L^^aiu^

ailni^uiJi^nau

to. ^num^ivfuim^'Bau'un^^n'bn^suii^ajj'^Qiwamasj^iJnicu

• •

^

^

^jjin

^jjnn

^jjin

^>33jnn

^uin

®. mii'u^vniia^nTj^sTjufniui'^ai

ai^nviieun^

. fn^\j1^mfaVims\j\jawJi8

ailnvi^aun^

®.m m^T<^<u^m^[^8\JuifliBiina

auina^iun ua^Buv^iuw

®.k> fiT^Huini^vi'uviviiLiTj'l^O^

(RID Web Hosting)

®.® mVlvfu^n^^u^jifi^e^iuJiiia

(RID Cloud)

a. ^nuni'si'W'uim^'ss'U'Uflau'WQi^amasmia^ina

010 TUaTUmITU• TU

'S^a^nani'dn'w^nai^nnT^^iifl'uafn'^

fnrwxn^^uTUfmvran

^

^

ThUflfi'M

.to mm^flQiujD8^^utJiyiflIuTa8
?n??(<uLvi?iu^^n'i<3f(a?ni

. m7n^nu\J^siiJ^iwafmnLii^nu

. m^a^nuw^w^T^

^^^nm'BB'^^aiviflliilaSsn^sniLvifl
iia^m^lta^n's

dr.io ^^iriuwu^Yiwnswra uwuiJgijfl^ru

.® mT^^^iriTnBa^iaBflflfliah^us

iovn^ifM|\Jf^JuiiiivifiTiilaS
pmjiuivipmasfmflBJh^

. ^nu^nuavisfnaflmasun^^nmvmlulafJ

010 TU©TUmITU© TU

. ^^^Jguwfrrcstesm FASTo®

n^suTUfmvran



^nn
(RID Cloud)

©. ^iimiHtJifnii^tj^^B^^i^B^B^P.ia^E.

eno QUa/a/ei^Q^a/© TU
a/

•

no TU©< T14a TU
A v

^S/EI3<l'3)'Hu'lVlinEI I'UfniiN'U^^'US^/nVI

UiWifTH

^Jnuna^

qnn

^nn

1^3JUn^lU

^humm

pnn^

a/

^imiPimjji^ja^Pi'uai.vi^^M^!!

MnwJ9umndhi1hMiu

i^-3Tuw^^h^i^

?ivinmi<uia<3miiJ2<ii^

>3?j'UEJLvif5iI<uI^C)?ni?i<uLvifi

)eni

i^^avi^pnei^i uwuiJ^'uii^itj

s)'Uni^^mvif!iI'uleifj

UBVisfn^^^iuasiin^ii^Tu^vifll

"u^mi^a^ni FASTo®

i^ami

Ivn^f^iVi^i^5TU
da

Streaming

VDO Conference

I'utJi^'U'ii^inwis^'U'u

aj'uii.i'ul^B^niiJ^Ui^vn'u

?cii?i'ui,vifai/i^^i?i^i

imvimviafnTuivni

^iinjn^rjfi'nfiijivM

<.b mia

?ni?i'ULvi^

<^:.<s: miw

^.<si mil'

^:.on mia

mwiTua

<t.® mia^

smi?it4i.vi?i

s:. i^rUf

s^i^mj

<.k> VDO

<.® I^tltl

<*. ^TUfn

on.s^ m^ll

on.on mi^I

on.lo 1SJUU

on.® fliT^

I^UUmif

en. flTUm

®> en



•UTun^-^

d^.^: m^ncMiiiwaw^^'iVi

<s:.6n mi^vi'i^'if'u'aa^mi'Ll^ij^

^iifm^DB^^^UBivifliMBSsn^^^Jivifi

aasfm^B^^

dito ^^iiiuwu^vii5fli8!w^ uwuiJ^'U^i^a'i'u
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